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PREFACE
The training program is designed to offer an introduction to the prevalent issues related to agriculture within the education sector, delineating the various paths through which these challenges 

can and ought to be addressed. Additionally, the program aims to furnish participants with a comprehensive overview of agriculture-related issues, thereby facilitating a thorough understanding of 
the overarching context, prevailing trends, and potential strategies for resolution. The instructional content is organized into six primary modules. Accompanying each module is a self-evaluation 

instrument, designed to provide prompt and beneficial feedback on the learner's advancement. The complete training program can be accessed at the following URL: www.amm-project.eu.

Modules Content

Module 1
Introduction to the Age Management in 

School Education

Module 1 emphasizes the importance of holistic age management in addressing challenges and opportunities within the evolving educational landscape and changing 

workforce demographics. It highlights the impact of age management on teaching quality, teacher well-being, productivity, and explores measures to enhance 

educator outcomes, encouraging reflection and adaptation for sustained growth in the dynamic field of education. 

Module 2

Age Related Issues Occurring In The 

Education Sector 

Module 2 focuses on the challenging educational issues faced by senior teachers, emphasizing the importance of managing workloads and identifying stressors for 

elderly educators. It introduces new methods, including technology, to reduce stress, prevent burnout, and improve work-life balance, providing skills and resources 

for educators to address age-related issues and promote well-being in educational contexts.

Module 3

Decision Making Process in Seeking 

Solutions to Age-Related Issues in 

Schools 

Module 3 offers a comprehensive exploration of decision-making in educational settings pertaining to age-related challenges, emphasizing its significance in addressing 

concerns related to an aging staff and fostering age-friendly school environments. Participants gain mastery in age-related problem-solving processes, including 

problem identification, information gathering, option development, action selection, and outcome evaluation, with practical frameworks like SWOT analysis and 

cost-benefit analysis introduced for addressing age-related concerns.

Module 4

Good Practices for Age Management

Module 4 focuses on the definitions, concepts and case studies of good practices that teachers from a wide range of educational backgrounds could use in order to 

improve the effectiveness of age-sensitive conditions and address them in the workplace, with a focus on practices that are feasible to implement in the short term 

with long-term effects. 

Module 5

Age Management Strategies in Schools

Module 5 presents effective strategies for handling age-related challenges encountered by teachers in educational settings, highlighting approaches such as 

peer-to-peer training, mentoring programs, and counseling services to sustain enthusiasm and motivation in the classroom. The module draws on the experiences and 

perspectives of teachers and decision-makers at various levels, offering insights into action planning for the implementation of age management strategies. 

Module 6

 The implementation of Age friendly 

measurement tools in schools

Module 6 focuses on implementing age-friendly measurement tools in schools, covering knowledge and tools for the adoption of age management. It comprises two 

main units: the first unit addresses the adoption of age management in schools, and the second unit provides information on human resource management in the 

school environment, aiming to enhance awareness and offer actionable strategies for educators and school leaders to create inclusive, collaborative, and supportive 

educational institutions amidst dynamic demographic shifts. 

http://www.amm-project.eu/


Module 3

Decision Making Process in Seeking 

Solutions to Age-Related Issues in Schools 
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Module 3 provides a detailed overview of decision-making in educational 
contexts relevant to age-related difficulties. In this session, participants will 
learn about age management decision-making and its role in managing school 
concerns related to an ageing staff. Decision-making is crucial to age-friendly 
school environments, establishing supportive and inclusive educational places. 
Participants will master age-related problem-solving procedures such problem 
identification, information collecting, option development, action selection, 
and outcome evaluation in this module. Introduction to decision-making 
models and methods like SWOT and cost-benefit analysis gives participants 
practical frameworks for age-related concerns.

Introduction



Learning Objectives ● Acquire a comprehensive understanding of various 
decision-making models like SWOT, Cost-Benefit 
Analysis, Decision Trees, and others, and their 
application in solving age-related challenges in 
education.

● Enhance the ability to apply these decision-making 
tools in real-world educational scenarios, focusing 
on age management issues.

● Improve skills in analyzing complex problems and 
making strategic decisions that consider various 
factors such as stakeholder needs, resource 
allocation, and alignment with institutional goals.

● Incorporate diverse perspectives in decision-making 
and adapt strategies based on ongoing feedback and 
changing educational environments.



By the end of this module, participants will:

● Demonstrate the ability to effectively apply decision-making models to address and 
resolve age-related challenges in schools, leading to strategic and inclusive solutions.

● Show proficiency in skillfully analyzing and developing comprehensive solutions for 
age management within educational settings.

● Successfully involve stakeholders from various age groups in the decision-making 
process, ensuring decisions are well-rounded and inclusive.

● Align age management strategies with broader educational goals and demonstrate a 
commitment to continuous evaluation and improvement of these strategies.

Learning Outcomes



Unit Descriptions  

Module 3 on age management in education is 
divided into two focused units. Unit 1 centers 
on age-related problem-solving, guiding 
participants through identifying specific 
challenges related to age diversity in schools 
and developing appropriate solutions. It 
emphasizes the importance of understanding 
the unique needs across different age groups 
and equips educators with methods for 
generating, deciding on, and evaluating 
effective strategies.

Unit 2 delves deeper into decision-making 
processes, specifically tailored for age 
management in educational settings. This unit 
explores various decision-making models and 
tools, such as Cost-Benefit Analysis and 
Decision Trees, teaching participants how to 
apply these in real-world educational scenarios. 
It highlights the significance of inclusive and 
adaptable decision-making, aligning age 
management initiatives with the broader 
objectives of educational institutions.



Unit 3: Different 

Dimensions of 

Age-Related Problem 

Solving in Education



In the educational age management setting, accurately 
defining and identifying problems is the critical first step in 
the problem-solving process. It requires a nuanced 
understanding of how age-related issues manifest in a school 
environment.

1.1 Defining/Identifying the Problems

Example Scenario

Imagine South Valley High School, which has recently noticed a decline in staff engagement and 
an increase in teacher turnover. The school's leadership team decides to delve deeper into 
potential age-related factors contributing to this issue. They conduct an internal survey and find 
that many mid-career teachers feel there are limited opportunities for advancement or 
professional development tailored to their career stage. Conversely, newer teachers express 
feeling overwhelmed and unsupported.



● Collect Data: South Valley High School initiates a systematic collection of data through surveys, 
exit interviews, and focus groups to gather insights directly from the teachers.

● Engage in Active Listening: The leadership organizes listening sessions, ensuring they hear 
firsthand the concerns of teachers at various career stages.

● Review Policies: They examine current age management policies to identify any gaps or 
outdated practices that may contribute to the issues.

● Analyze Trends: The school analyzes trends in teacher turnover and satisfaction over the past 
five years, looking for patterns that correlate with age demographics.

● Consult with Experts: The school consults with HR experts specializing in age diversity to 
evaluate their findings and gain additional perspectives.

Concrete Steps to Define/Identify the Problem



Once the problem has been clearly defined and 

identified, the next step is to generate a range of 

potential solutions. This phase should be characterized 

by creativity and an openness to various approaches, 

including traditional and novel strategies.

1.2 Generating Options for Problem Solving

Continuing the South Valley High School scenario

After pinpointing the problems, the school's leadership team now moves to brainstorm potential 

solutions. They aim to address the career stagnation felt by mid-career teachers and the need for 

support expressed by new teachers.



• Offer workshops that help mid-career teachers to develop skills for leadership roles or 
specialized educational areas.

• Create sabbatical programs allowing teachers to pursue research, further education, or 
community projects related to their field.

• Establish roles like 'Departmental Mentor' or 'Curriculum Innovator' where experienced 
teachers can apply their expertise in leadership capacities within the school.

Options for Mid-Career Teachers

Options for New Teachers

• Pair new teachers with experienced mentors for regular guidance and support 
sessions.

• Host annual retreats focused on building teaching skills, managing classroom 
dynamics, and integrating into the school’s culture.

• Implement a program where new teachers can observe different classrooms and 
receive constructive feedback on their teaching methods.



• The school could organize collaborative workshops with 
staff across different age groups to generate ideas for 
professional development and support.

• Test out small-scale pilot programs to explore the 
efficacy of proposed solutions before a school-wide 
rollout.

• Consider partnerships with local universities or 
educational organizations to offer advanced classes or 
professional development opportunities.

• Develop feedback mechanisms, such as online forums or 
suggestion boxes, where teachers can propose and 
discuss solutions.

Generating Solutions



The decision-making process in resolving age-related issues in schools is a deliberate sequence of 
actions that leads to the selection of the most suitable solution. It involves evaluating the 
generated options against a set of criteria, considering resource availability, and anticipating 
potential outcomes and impacts.

1.3 Decision Making Process

Continuing the South Valley High School Scenario

With several potential solutions on the table for both 
mid-career and new teachers, South Valley High 
School must now decide which strategies to 
implement.



Structured Decision-Making Steps

• Each potential solution is evaluated based on criteria such as feasibility, cost, potential 
impact, and alignment with the school's overall strategic goals. For example, the 
mentorship program's success could be assessed based on its scalability and the 
potential to improve job satisfaction and retention rates.

• Input from stakeholders, including the teachers themselves, is crucial. South Valley 
High School holds a forum where staff can discuss the pros and cons of each option, 
providing a voice to those who will be directly affected by the decision.

• The school's leadership reviews their resources, both financial and human, to 
determine which solutions are viable. They may find that while a sabbatical program 
is beneficial, it might not be immediately feasible due to budget constraints.



• The decision to pilot one or two strategies allows the school to assess their effectiveness 
before wider implementation. For instance, they may start with a peer leadership role for 
mid-career teachers and an induction retreat for new educators.

• After careful consideration, the leadership team, possibly with input from a school board or 
committee, makes a decision. They might choose to implement the peer leadership roles and 
structured mentorship program based on their high potential impact and resource efficiency.

• Once the decision is made, it's communicated clearly to all staff. The chosen strategies are then 
implemented in a structured manner, with clear timelines and designated responsibilities. 

• The decision-making process doesn't end with implementation. Regular reviews are essential 
to ensure the chosen solutions are working and to make adjustments as needed. For South 
Valley High School, this could mean quarterly reviews of the mentorship program's progress.



Evaluating the outcome is a crucial phase in the 
problem-solving process, especially when dealing 
with age management issues in educational settings. 
It involves assessing the effectiveness of the 
implemented decisions and understanding their 
impact on the institution and its members.

1.4 Evaluation of Outcome

Completing the South Valley High School Scenario

After implementing selected strategies for managing age-related challenges among educators, 
South Valley High School must now evaluate the outcomes to determine their success and 
inform future decisions.



• Prior to the implementation of the solutions, South Valley High School establishes 
clear metrics for success. For mid-career educators, metrics might include rates of 
participation in leadership roles, while for new teachers, metrics could focus on 
retention rates and satisfaction scores.

• The school systematically collects data related to these metrics. This may involve 
post-implementation surveys, interviews, or a review of relevant records such as 
attendance at professional development workshops.

• Data is analyzed to assess whether the implemented strategies have met the success 
criteria. For example, an increase in retention rates for new teachers could indicate 
the effectiveness of the mentorship program.

Steps for Outcome Evaluation



• The school solicits feedback from all stakeholders, including those who participated in the 
new programs, to get qualitative insights into the programs' effectiveness and areas for 
improvement.

• Outcomes are compared against baseline data to gauge the extent of improvement or 
change. If the goal was to decrease turnover, they'd look at current rates compared to those 
before the interventions.

• The results of the evaluation are compiled into a comprehensive report, which is then 
presented to the school leadership, board, and perhaps the entire staff.

• Based on the evaluation, the school reflects on what worked, what didn't, and why. 
Adjustments are made to the strategies as needed, which may involve scaling successful 
programs, modifying less effective ones, or trying alternative solutions.

• The school recognizes that evaluating outcomes is not a one-time event but an ongoing 
process. They plan for regular reassessments to ensure continuous improvement.



For instance, if South Valley High School had set a goal to improve mid-career teacher 
satisfaction by 20%, and the data show an increase of only 10%, the school would need to 
investigate why the outcome fell short. Was it due to a lack of awareness about the new 
programs? Were the programs not as relevant or accessible as anticipated? The school might 
discover that while the peer leadership roles were well-received, the criteria for selection were 
too restrictive, limiting participation.

Example of Concrete Evaluation

In summary, evaluation of outcomes is an iterative process that not only assesses the efficacy of 
age management strategies but also provides insights for ongoing improvement. This process 
ensures that the school remains responsive to the needs of educators at all career stages and 
continues to foster a supportive and productive educational environment.



Unit 2: Decision Making in Depth



In the context of educational institutions, particularly when addressing age management 
issues, decision-making is a critical skill. It requires a nuanced approach, integrating models and 
tools that can guide leaders and educators through complex scenarios. Understanding and 
applying these models and tools is essential for making informed and effective decisions.

2.1 Decision-Making Models and Tools

Description: SWOT stands for Strengths, Weaknesses, Opportunities, and Threats. This tool helps 
in assessing the internal and external factors that can impact decision-making.

1. SWOT Analysis

Application in Schools: For example, a school might use SWOT analysis to evaluate the 
implementation of a new mentorship program for teachers. Strengths and weaknesses focus on 
internal aspects (like existing faculty expertise), while opportunities and threats consider 
external factors (like changes in educational policy).



2. Cost-Benefit Analysis

Description: This tool involves comparing the costs and benefits of different decisions to determine 
which option yields the highest net benefit.
Application in Schools: For instance, a school considering whether to invest in professional 
development workshops for staff can use cost-benefit analysis to weigh the financial costs against 
the potential benefits in teacher performance and student outcomes.

Description: This principle suggests that 80% of effects come from 20% of causes. It's used to 
prioritize actions that will have the most significant impact.

3. The Pareto Principle (80/20 RULE)

Application in Schools: Schools might apply the Pareto Principle to focus on the key issues that will 
improve age management practices, such as targeting specific professional development needs that 
will benefit the majority of teachers.



4. Consensus-Building Techniques

Description: These techniques involve group decision-making processes that aim to reach an 
agreement acceptable to all members.
Application in Schools: Consensus-building can be crucial when developing school policies that 
affect diverse groups, ensuring that decisions are inclusive and representative.

Description: MCDA is a method that evaluates and prioritizes options based on multiple criteria.

5. Multi-Criteria Decision Analysis (MCDA)

Application in Schools: This could be used when deciding on new educational technologies, 
evaluating them based on criteria like cost, usability, and educational impact.



SWOT Analysis is a strategic planning tool used to identify Strengths, Weaknesses, 
Opportunities, and Threats related to a specific situation or organizational strategy. In 
the context of age management within educational settings, SWOT Analysis helps 
schools assess their current practices and policies, identify areas for improvement, and 
capitalize on opportunities while mitigating threats.

This tool is described in detail in Module 1.

SWOT Analysis



Cost-Benefit Analysis
Application in Educational Age Management

Cost-Benefit Analysis (CBA) in the context of age 
management in education involves a systematic 
evaluation of the financial and qualitative aspects 
of decisions related to managing a diverse age 
range of educators. This method helps educational 
institutions balance their investments in 
age-related initiatives against the anticipated 
benefits, ensuring that resources are allocated 
effectively.



• Costs in age management could include professional development programs for different age 
groups, mentorship initiatives, and resources for facilitating intergenerational collaboration.

• Indirect costs might involve time taken for training and adaptation to new age-friendly policies or 
practices.

Identifying Costs

Assessing Benefits
• Benefits often extend beyond immediate financial returns. They can include improved teacher 

satisfaction and retention, enhanced intergenerational collaboration, and a more inclusive school 
culture.

• Long-term benefits might include reduced turnover costs and improved overall school performance 
due to more engaged and satisfied staff.

• Assign monetary values to both costs and benefits, where feasible. For intangible benefits, 
qualitative assessments are necessary.

• For instance, the cost of implementing a new mentorship program for mid-career teachers can be 
compared against the potential reduction in turnover and recruitment costs.

Quantifying and Comparing



• Evaluate if the investment in age 
management strategies is justified by the 
potential benefits. This assessment helps 
in making informed decisions that align 
with the institution's goals and financial 
constraints.

Making Informed Decisions

Analyzing Long-Term Implications

• Consider the long-term implications of age management strategies, such as the 
sustainable development of a skilled and adaptable teaching workforce.



Decision Trees
Application in Educational Age Management

Decision Trees are a visual and analytical tool used for making decisions and predicting outcomes. In 
the context of age management in educational settings, they help administrators and educators map 
out the possible consequences of different actions or decisions related to managing a diverse age 
range of staff.

Structure of a Decision Tree

A decision tree is structured with branches representing different choices and the various 
outcomes of each choice. At each branch, the tree splits to represent a decision or an event, 
leading to further actions or results.

Identifying Decision Points

In age management, decision points could include whether to implement a new mentorship 
program, introduce flexible working hours, or invest in professional development tailored to 
different career stages.



Mapping Out Consequences

Each branch of the tree outlines the potential outcomes of a decision. For example, the decision 

to implement a mentorship program would lead to outcomes like improved staff engagement, 

potential challenges in matching mentors with mentees, or the need for additional resources.

Evaluating Risk and Reward
Decision Trees help in visualizing and weighing the risks and rewards associated with each 
choice, making it easier to choose the option that aligns best with the school's age 
management goals.

Incorporating Probabilities

Probabilities can be assigned to different outcomes based on past experiences or data, helping 
to quantify the likelihood of each result and make more informed decisions.



The Pareto Principle (80/20)
Application in Educational Age Management

The Pareto Principle, commonly known as the 80/20 Rule, is a principle that suggests that roughly 
80% of effects come from 20% of causes. In the context of age management in schools, this 
principle can be applied to identify and focus on the most significant factors that will impact the 
management of diverse age groups among staff.

Identifying Key Factors

In age management, the Pareto Principle can be used to determine which 20% of issues or 
challenges have 80% of the impact on staff satisfaction, performance, and retention. For instance, a 
small number of key factors, such as professional development opportunities and flexible work 
policies, might significantly influence staff morale and productivity.



Schools can use this principle to optimize resource allocation. By focusing resources on 

addressing the most impactful age-related issues, schools can achieve more significant 

results without spreading resources too thin.

Prioritizing Initiatives
Applying the 80/20 rule assists in prioritizing age management initiatives. For example, if 

enhancing mentorship programs and updating teaching methods are identified as key 

drivers for improving job satisfaction for both new and experienced teachers, these areas 

would be prioritized.

Resource Allocation

The Pareto Principle simplifies decision-making by highlighting areas that yield the greatest 

benefits, allowing school leaders to make decisions more confidently and efficiently.

Streamlining Decision-Making



Consensus-Building Techniques
Application in Educational Age Management

These techniques ensure that voices from all age groups are heard. This is particularly important 
in schools where staff may range from young, newly-qualified teachers to experienced, 
long-serving educators.

Application

Consensus-building techniques involve collaborative decision-making processes where all 
stakeholders work together to reach a solution that is acceptable to all. In the context of age 
management in schools, these techniques are crucial for ensuring that decisions regarding diverse 
age groups among staff are made inclusively and collaboratively.

Inclusive Decision-Making

Organize workshops or meetings where staff members of different ages can discuss age-related 
issues and co-create solutions. This can foster understanding and respect for each other's 
perspectives.

Workshops and Meetings



Consensus-Building Techniques

Use skilled facilitators to guide discussions, ensuring that all opinions are considered and that the 
conversation remains constructive.

Facilitated Discussions

Conduct brainstorming sessions where staff can freely suggest ideas for managing age-related 
challenges. This encourages creative thinking and can lead to innovative solutions.

Brainstorming Sessions

Implement voting or ranking systems to narrow down options and focus on the most popular or 
effective solutions.

Voting and Ranking

Conflict Resolutions Strategies

Employ conflict resolution strategies in cases where disagreements arise, ensuring that differing 
opinions are reconciled and a mutually acceptable solution is found.



Multi-Criteria Decision Analysis (MCDA)

Application in Educational Age Management

Multi-Criteria Decision Analysis (MCDA) is a decision-making process that evaluates and prioritizes 
options based on multiple criteria. In the context of age management in schools, MCDA is 
particularly valuable as it allows for a comprehensive analysis of decisions that impact diverse age 
groups among staff, considering a variety of factors beyond just cost or feasibility.

Application

Establish a set of criteria relevant to age management decisions. These criteria might include factors 
like impact on staff well-being, cost, implementation ease, potential for professional development, 
and alignment with educational goals.

Identifying Criteria

Assign weights to each criterion based on its importance. For instance, in some scenarios, the impact 
on teacher retention might be weighted more heavily than immediate cost concerns.

Weighting the Criteria



Multi-Criteria Decision Analysis (MCDA)

Evaluating Options Against Criteria

Score each option against the established criteria. This can be done through a scoring 
system, where options are rated based on how well they meet each criterion.

Use the weighted scores to compare different options. MCDA often involves graphical 
representations like decision matrices or charts to visualize how each option scores 
against the criteria.

Analyzing the Results

Making Informed Decisions

The option with the highest score is typically considered the most favorable. However, 
decision-makers should also consider qualitative aspects and stakeholder feedback.



Key Takeaways from Module 3



• Understanding the root causes of age-related issues is crucial. An accurate diagnosis involves 

data collection, stakeholder consultation, and an awareness of how these issues manifest 
differently across various career stages.

• A creative and inclusive approach to generating solutions ensures a broad range of strategies 

are considered. Engaging staff from all age groups in this process can yield innovative and 
practical solutions.

• Decisions on which strategies to implement should be informed by a thorough evaluation of 

each option, considering factors such as feasibility, resources, impact, and alignment with the 
school's vision.

• Implementing any solution should be followed by a rigorous evaluation to assess its 

effectiveness. Success metrics should be established beforehand, and regular data collection 
should inform the evaluation process. 

• The ability to adapt and refine strategies based on feedback and evaluation outcomes is 

essential. Age management is not static; it requires ongoing attention and adjustment.

Key Takeaways 1/4



• The ability to adapt and refine strategies based on feedback and evaluation outcomes is 
essential. Age management is not static; it requires ongoing attention and adjustment.

• Continuous engagement with all stakeholders throughout the process promotes buy-in, ensures 
that diverse perspectives are considered, and enhances the relevance and effectiveness of age 
management strategies.

• Age management should be viewed as a dynamic and continuous process, with schools 
committed to regular reassessment and improvement of their practices. 

• Understanding and applying various decision-making models, such as Cost-Benefit Analysis, 
Decision Trees, the Pareto Principle, Consensus-Building Techniques, and Multi-Criteria Decision 
Analysis, is crucial for effective age management in schools. Each tool offers a unique 
perspective and methodology for addressing complex age-related issues.

• Effective decision-making in age management requires a holistic approach that considers 
multiple factors, including financial implications, staff well-being, resource allocation, and 
alignment with educational goals.

Key Takeaways 2/4



• Ensuring inclusivity and stakeholder engagement, especially through consensus-building 
techniques, is vital. Decisions impacting diverse age groups among staff should be made 
collaboratively, reflecting the input and perspectives of all affected parties.

• While tools like Cost-Benefit Analysis and MCDA emphasize quantitative aspects, qualitative 
factors such as staff morale, intergenerational relationships, and school culture are equally 
important in decision-making. 

• Decisions related to age management should align with the broader strategic goals of the 
educational institution. This ensures that age management initiatives contribute to the 
overall mission and vision of the school. 

• Decisions related to age management should align with the broader strategic goals of the 
educational institution. This ensures that age management initiatives contribute to the 
overall mission and vision of the school. 

Key Takeaways 3/4



• Decisions related to age management should align with the broader strategic goals of the 
educational institution. This ensures that age management initiatives contribute to the 
overall mission and vision of the school.

• The dynamic nature of educational environments requires decision-makers to be 
adaptable and flexible. The chosen strategies and tools should be revisable in response to 
changing circumstances or new insights.

• Post-decision evaluation is crucial. Regularly assessing the outcomes of decisions ensures 
that age management strategies remain effective and relevant.

Key Takeaways 4/4



Module 3 offers an insightful journey into the realm of age management within educational 

settings, equipping educators and administrators with the essential tools and understanding 

needed to navigate the complexities of a multigenerational workforce. Through a blend of 

theoretical knowledge and practical application, participants have gained a deeper appreciation 

of the intricacies involved in managing age-related challenges. They are now better prepared to 

make informed, strategic decisions that foster an inclusive, adaptable, and thriving educational 

environment. 

This module not only enhances their ability to address the unique needs of diverse age groups 

but also aligns these efforts with the overarching goals of their institutions. Ultimately, Module 

3 lays the groundwork for a more harmonious, productive, and forward-looking educational 

community, where every member, regardless of age, can contribute to and benefit from a 

culture of continuous growth and mutual respect.

Conclusion



Module 3 Self-Assessment Tool 

This quiz aims to assess your comprehension and expertise about the content 
covered in Module 3.During this quiz, you will answer questions about the 
Module 3 learning materials. These resources cover topics such as age-related 
problem-solving, decision-making models, measuring the impact of solutions, 
overcoming resistance to change, and designing age-friendly school policies. 
Every question is designed to test your understanding of the given information.

In order to start Module 3 Self-Assessment Tool, click the link. 

https://docs.google.com/forms/d/e/1FAIpQLSeroUyN8e-eaLUkE-laN3K_NTIpoKejGSykyx9q16bEdXDswA/viewform
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